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MOAYJIb CRM : YHET KIMEHTCKOIO TPA®UKA LLE/IN KOHTAKTOB
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~ MOAY/Ib CRM : YYET K/IMEHTCKOTO TPA®UKA MOEHTUOUKALMA KAVEHTA
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MOAYJIb CRM : YHET KIMEHTCKOIO TPA®UKA

WOAEHTUOUKALUPOBAHHbIN KNTMEHT
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MOAYJIb CRM : YHET KIMEHTCKOIO TPA®UKA AONOJIHUTE/IbHbIE BO3MOXHOCTY

ABTOMOBMAW KNWeHTS
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MOAY/1b CRM : YHET KIMEHTCKOIO TPAPUKA HEWOEHTUGULIMPOBAHHDINA KNIMEHT
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MOAVYJ/1Ib CRM : YHET KIMEHTCKOIO TPAOUKA HA3HAYEHME OTBETCTBEHHOIO COTPYAHUKA
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MOAVYJ/1Ib CRM : YHET KIMEHTCKOIO TPAOUKA 3ABEPLUEHUE PETUCTPALUN TPAGUKA
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MOAYJIb CRM : YHET KIUEHTCKOIO TPA®UKA OYEPE/ZIb OXXMOAHUA
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MOAYJIb CRM : YHET KIUEHTCKOIO TPA®UKA ONOBELLEEHWA NONIb30BATE/IEN
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MOAVYJ/1Ib CRM : YHET KIMEHTCKOIO TPAOUKA OBEPABOTKA TPA®UKA
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AsToMOBWMAW KNKMEeHTa Mercedes-Benz C 220 CDI
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MOAYJIb CRM : YHET KIMEHTCKOIO TPA®UKA
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MOAYJIb CRM : YHET KIMEHTCKOIO TPA®UKA

& KyprHan exogawero Tpaduka
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MOAYJIb CRM : YHET KIMEHTCKOIO TPA®UKA

}KYPHA/1 BXOAALLErO TPAGUKA

& KypHan exogawere Tpadwka 2 - i
=
©  PopMBI NEYATHLIX BOKYMEHTOE -
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KoHTakT 2
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Tpadme No MCTOYHMEAM HEDOPMALMM : =
Kanedt DU knmueHTa Te AnuTensHocts 1 =
T ‘“-"a. 00:32 Tpadux No cekpeTapAmM
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. 50442 > 0. ;
. 50441 12.12.2017 18:19 | lenumrosa AA, ¢ [Mpouee Ton r Q 0. ] 2 TFEEET T
o { =
. 59M0 B 18122017 18:18 | Menedtees AH. & Penmont aeTomobunng Ll = Qi L
A 50430 1R122007 187 | ankor A H. &2 Mowkvnka HOROrO ARTOMARKAN G el r (i
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MOAY/1b CRM : YHET KIMEHTCKOIO TPA®UKA OTYETb!

AETOMOEWIE UTOI KOHTAKTA BEPEMA OBEPABOTKHW (‘_ NANBEHEWILIAA OEPAEOTKA §
Aapka Moaens Homil/Crpoferaw | HasyaueHdo Ha |[Noapazgenedue |IPerncTpauna [Ten pas3rosop| Bsyme.comiyTawsm Cratyc N2 QOKYMeHTa | Dam=iemessmmrcratycs | Mpmiez smoprposzsn | [IpMUKMHE NnoTEpK KoMMeHTapui Nonb3oeaTens
les Benz NaryTuHa AA.  ABT E 00:01:19 /Co3naH JOKYMEHT 7778 06.06.2017 14:11
s Benz S Xanrapuyc KA. ABT E 00:25:45 CoznaH NOKYMeHT 7771 05.06.2017 13:50
Jes Benz GL 350 Mnotawkos B.B. ABT 1 00:02:00 Co3paH noKyMeHT 1772 05.06.2017 13:56
Jes Benz - NarytwHa AA.  ABT i 00:02:18 CoznaH QoKyMeHT 7773 05.06.2017 15:09
des Benz - Xavrapwyc KA. ABT i 00:03:15 CoznaH QoKYMeHT 7775 05.06.2017 16:30
E:des Benz Narytvha AA.  ABT E 00:00:41 \Co30aH OOKYMeHT / 7779 06.06.2017 14:55
:des Benz GLC MnotHukos B.B. ABT 1 00:00:30 MNpuKpenned K QOKYMeEHTY T772
des Benz - NarytuHa AA.  ABT i 00:00:51 CoznaH QoKyMeHT 7776 06.06.2017 12:48
des Benz  smart NMnotHukos B.B. ABT i 00:01:15 fﬁpmmpennE:H K ,qu}eraHT}?‘n 6913
25 Benz GLC Cobonee BA ABT E 00:02-28 MNpuKpenned K QOKYMEHTY 7762
.edes Benz GLC Cobonee BAA.  ABT i 00:00-42 MNpuKpenned K QOKYMEHTY 7762
des Benz SPRINTER CLASSIC KonecHwdeHko E. ABT | 00:00:46 MNpuKpenned K QOKYMeHTY 1879
25 Benz SPRINTER CLASSIC KonecHuyeHko E. ABT i 00:00:50 \J1puKpenneH K JOKYMeHTY / 1875
.25 Benz - NarytwHa AA.  ABT E 00:01:09 CoznaH AoKyMeHT 7780 07.06.2017 11:36
odes Benz _ KonecHudenko E. ABT E 00:01:51 POMIHOPUPOBaH 07.06.201716:13 5 ooieinen g:ﬂﬁ}{ Cnpocun poBHO ABa BONpoCa W
- I
sdes Benz  GLC KonecHwuyeHko E. ABT i 00:00:49 MpourHopupoBaH 23.06.2017 14:33 Hi}éﬂ?;:$lﬁ 1
des Benz GLA KonecHw4eHko E. ABT E 00:00:23 NpowrHopupobaH 230672017 14:33 gﬂl-gzgg; 1
es Benz - Hazaposa AA. ABT i 00:00:25 CoznaH OoKyMeHT 7781 07.06.2017 19:36
65 Benz ) KonecHudyeHko E.ABT i 00:00:24 MpoMrHopMpoBaH 08.06.2017 12:08 HeynadHbii MonouHsle 3a800bl, NpHOOpeTanu y Hac
" KOHTAKT GLC auzenbHbIA, HE MO 3anpaBuThCH
2des Benz GLA MNMywkapesy M.A. ABT i 00:00:32 MNpuKpenned K QOKYMEHTY 7610
KonecHu4eHko E. ABT i 00:00:18 lNpowrHopuposaH 05.06.2017 12:13 KrnueHT
I cepBuca (HeT npueez ronoeanslid GLE Ha
35 Benz E ! OTBETCTBEHHOrO obcnyxusaHne
i COTPY.OHWK)
des Benz GLC MNMywkapesy M.A. ABT i 00:01:18 MNpuKpenned K QOKYMEHTY 7784
des Benz GLE MNMywkapesy WA ABT i 00:01:03 MNpuKpenned K QOKYMeHTY 4596
edes Benz E Cobonee BAA.  ABT i 00:02-44 MNpuKpenned K QOKYMEHTY 2792
;es Benz E NarytvHa A A, ABT ¢ 00:01:16 Coz0aH QoKyMeHT 7782 08.06.2017 12:12
2des Benz NarytvHa AA.  ABT E 00:01:29 CoznaH QoKyMeHT 7789 09.06.2017 17:31
Jdes Benz - Cobones B.A.  ABT E 00:00:41 MNMpuKpenneH K QOKYMEHTY 4353
des Benz GLC Hazapoea AA. ABT i 00:00:29 CozpaH QoKyMeHT 7783 08.06.201713:34
zdes Benz E Mywkapesy M.A. ABT I 00:00:45 MNpukpenned K QOKYMeHTY 7706
_zdes Benz SPRINTER CLASSIC Hasaposa AA. ABT i 00:00:22 CoznaH noKyMeHT 7879 23.06.2017 14:32
|
|

’--_I“"‘m#~ ,_’“;*Hrrj
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MOAY/1b CRM : MEXAHWU3M YBEAOMJIEHUIA CNoOCOBbl YBEAOM/EHUN

"% CnocoBel yeeaomnernii — >
ﬁ EE I';I
Tian HanmMeHoEaHne B, Tin Email ¥'| BinroueHao
=] Email i |CoobweHnwne No 3neKTpoOHHOW NnoyTe v Hauwmernosanwe | CoobujeHwe no 3NSKTPOHHOM NOYTE
T SM5 | | SMS coobuwenwe v
- SMTP cepeep smtp. yandex.ru
B | AN i | BHyTpeHHee coobuweHne no ceTw v
SMTP nopt 287 ¥ Micnonssoeats 551
e FTP .| | Nepeaaya garHbix no FTP/SFTP v
e CtnpaenTents
|= File | | LoxpaHeHWe B yKaszaHHYH Nanky v
& Phone i | IHGopmupoBaHue no TenedoHy v flarar
MNapone T TYYYTITTIY

MiHTepean onpoca ouepean coobWEeHnA YKa3EIE3ETCA B
KCHOUMYpauuKm AppServer

Tectoeoe coobwerne

lsavto test | 80 | NTMESOT10 01 'E' Hdocrynen -




MOAY/1Ib CRM : MEXAHU3M YBEAOM/IEHUM LLAB/IOHbI COOBLLEHMIA

g
- =
Tl a - i
Twnel oNoESWEHWA HanomuHanWe o 3aNWCK HA CEPEWMC HAKAHYHE BU3MTA E_, ] ) |
K ATErODME » || HupmeroeaHMe MpyM WCNONB30BAHMM JaHHOro wabnoHa OCHOBHBIM agpecatom coobwedwa \[snAeTcA || [datetime} - pata W EpesmAa npeasapuTEnbHOM Sanuck [car _descr} - smapra,sModens W
KNAWEHT,5aNMCaHHbIA Ha CepeMc. Pas B CyTKM ONPEAENAKTCA KAMEHTHI,KOTOPLIE MMENWT | roc.Homep asTomobwna {car_brand_descr} - mapka asTomobuna {car_model_descr} -
CepBmc sanvce HA CAEAYHOWMM gedHe oTHocuTEneHO gHAR sanycka obpabotkw. B kampol | mogens astomobuna {car_govnum} - roc.Homep aetomobuna {fio} - ©MO knuenTa
NpEABAPHMTENEHOM 3aNKCHM  YCTAHABNMBAETCA OTMETHA O co3gaHHom coobwedwn ana | {master_fio_short} - ®asmunma v MHKMUMANE COTPYAHMEEA, MDPMHMMAKLETO aBTOMOBMAL
n 1 el T
Onoeewetme Ha Dase oT4eTa "PeecTp 3aKas-HapAA0E MCKAWYEHWA CO3AaHMA HECKONbKMX cooBWEeHWH Aana ogHok  3anWcW.  CooBweHwus
HOpPMHPYIOTCA TONBKO ANA OMIMYSCKHMX AWML W NP YCOAOBMMW,YTO Y KAMEHTA YCTAHOENEHOD
MpubniseHie CPOKA OKOHYAHMA DEMONTS pAaIpEEHWE Ha OTNpaBxy emy 5SM5 coobBwenwid. B kavecTee napametpos wabnoHa
OnoBeWeHMe Ha a3 HyPHANE NPEABAPHTENEHON SANMCH VHA3bIBAETCA EDEMA PACYETA,NOCAE KOTOPOra CMCTEMAa GYAST BRINONHATE OpMHDOBaAHME
COODIWEHMM M BKTYANEHOCTE COODWEHHA (B Yacax),4Todb MCKAKYMTE 3aN03Janyi oTrnpasry
CanoH npoaas VIHE HEAKTYANEHON MHMOpsMaLMHM.,
YeeaomneHua ob oTrpy3kax (no cobwimumo) g
WzmeHeHWE CTATYCA JOKYMEHTE NPOAaNH aETOMODMAA r LlaBnoHe! onoBELLEHWIA Ponwn gns wabnoda onosewedyd Onosewennellpegeaputdanvcs
Yeeaomnedua of oTrpy3kax (Mo pacnMCcaHKIo) OnoeewexnellpeasaputIanvce -
MNpubnuHeHMe CpoKa Bblgadv asToModMNA
Brirpyska ceofogHoro CcToKa gucTpubbioTopa
Crxnap
PezepEMpPOEaHKE ASTANEH NPM NOCTYNASHKK HA CKNaA o
Onoeewexka Ha 0ase oT4eTa | eKylWMHeE pe3epEbl
COnoeewenwe Ha Daze otyeTa T ekywas noTpebHocTe” EEE p 4 1 u3s 1 (2) - 0 us 0 () Mokazate Bce
OnoeewexrAa Ha Dase oTyeTa | eKYWME OCTATKM 32Nac0oE Ha CKnagax” ’
laBnoHu onoseweHns Onosewervellpeasapyut3anncs Kourparentsl gans wabnona onoeewenvd Onosewenuellpegeaputdanuce
CnoeewersnAa Ha Dase oTU4eTa | BKYLME OCTATKW Ha VEASaHHYH Jaty’
HawmeHosaHue CnoeewenunellpeasapuTianuce Bin.
Cnoeewexsna Ha Base otueta  Pacxog co cknaga
Cnocob ocnoeeweHwnA B SMS coobeHme S
CRM
- . - _
[atnon apaecTeyiTe, [fio} | 0 us (0 (%) EE;
HanomuHaHue © 323NMCK Ha CEPBUC HAKAHYHE BM3MTA HanowmuHasm,. 4To Bel 3anWcaHel Ha cepewc 3aBTpa, [datetime} no
HanomuHaHKE O 32NKCH HA CEPBMC B MOMEHT 3ANMCH aapecy: np.farapura 230 K
P r AETomoBune fcar descrl OHTpareHThl M3 KOHTEKCTA
YBEAOMNEHME O COCTOAHMM PEMOHTA o
MosapaEneHue © gHEM POMAEHMA
HanomKHaHKe 0 32NWCH HA CEPBMC HENOCPEACTEEHHD NEPEA BHMIMTOM
Odwee
MHboprayma 0 HeodpaloTaHHEIX 3a8EKAX HA NPAEE M CEAHCHI NOMb30BATENEN
OnoEelwerka Ha Base OTYETA NOD KOHTDAreHTaM
Bpemn pacueTa 20:00 E bl
AxTyansHoCTe cooBueHni (4acoE) 1 TecToBbld Nony4aTens (MCNOAL3YETCR ANA OTA3AKMW)
=
H 4 15 w21 b M ) Bwasl npegeapuTensHoH 3annou Bce hd

lsavto_work | 120 | NTMESQO03_01 “a *a - - e Nocrynen -



MOAY/1lb CRM : MEXAHWU3M YBEAOM/EHUW MCMONb30OBAHME OTYETOB

* | © A| O
KaTeropus Cepeuc v
MawwHozae3abl
_ _ 3aKa3-HapAaasbl
THUNBI CNOBELWEHKWIA labnoHel ONOBELWEHWI BE . -
CEOAHO NO MOAENAM M MapKaM e 3 | M L.
HanmmeHoBaHWE ) )
: BeloMOCTE rapaHTURHBIX AeTanei £ L LT R L e e s o
OnoeeweHve Ha Ga3e otdeTa "PeecTp 3aKa3-Hapagoe” =n CTpaxoeble 3H B cTatyce :MeuatHble popn v
BedoMOCTh BHYTPEHHWY DEMOHTHBIX 33K3308 -
. —— = -
CosgaHve 3aKas-Hapaaa =y 49  HWEX | |8 || o
— KJIWMEHTCKWE 3aKa3-HapRakl CO CKMAKaMMK
3aKpbiTWe 3aKas-Hapaaa B KpeauT =y
: BefoMoCcTe rapaHTURHBIX AeTanel, He BO3BPAaLUEHHbIX Ha CKnaj, MalmHozaes bl
YaaneHue 3akas-Hapaaa ] S
AdeTansHelid OTYET ANA pacyeTa rapadTidHor ctaekk (MEBP) PAA
f C
. - . .. BOJHO MO MOAENAM M MapPHam
HeTanbHelid OTUET" ANA pacdeTa rapadTuiiHor ctaeskm (MBP) i A A P
} ) L BeomMoCTe rapaHTHIHBIX deTanei
PeecTp cHeTOB" ANA pacyeTa rapaHTyiHoK ctaekk (MEP) i
BenomMoCcTb BHYTPEHHMX PEMOHTHBIX 3aKA30B
! FeecTp CUHETOB 4NA Pac4eTa rapaHTudHoK ctaekk (MEBP)
?) KNMeHTCKMe 3aKa3-HapaAbl CO CKMAKAMM
MaLuvHosaesasl (konus) i I BeomMoCTe rapaHTHHBIX JeTanel, He BO3EPALLEHHbIX Ha CKNaj
HanmeHoeaHme lNepeueHb 3aKkas-HapAAOE ANA aBTOMATWUECKOro YBeAOMAEHKA JeTanbHbli OTYET ANA pacyeTa rapaHTHiAHOM cTaskM (MBP)
Cnocob onoeewlena | 3akas-Hapadsl (KPaTko) \i, "[leTanbHblil 0TYET" AN9 pacyeTa rapaHTuitHOI cTaBkK (MBP) £
lpynna noaydarene MepedeHb 3aKa3-HapPALOE ANA SETOMaTMUECKOro YEEoMAEHMA (KonKA) \i "Peectp cueToB" Ana pacyeTa rapaHTHiAHOM cTaBku (MBP) \i
OTueT MepeueHs 3aKa3-HAPALOE ANA ABTOMATWUECKOro yEe ¥ Peectp cY4eTOB ANA pacdeTa rapaHTMHHOM CTaBku (MBP)
MawwHo3aes bl (Konua) \i
CocTaBnamowLme CTpaxoBoii PemMoHT - MNepeyeHb 3aKa3-HAPAAOE ANA ABTOMATHMYECKOrO YBESJ0MNEHHA = |
CraTychl Kpegut - 3aras-Hapajp! (kpaTro) Mcnonb3yeTca B WabnoHax ONoBelleHnH
MNepeyeHb 3aKa3-HapA40E ANA ABTOMATMYECKOrD YBEAOMAEHWA (KONKMA) XL
o4 1w 4 b W g X | K « 1wm1 » W | [H
support3.logicstars.ru,30123 | Isavto_test | NTMES003_01 54

L" MeuaTb
=

support3.logicstars.ru,30123 | Isavto_test | NTAAD301_03 53




MOAY/1Ib CRM : MEXAHU3M YBEAOM/IEHUM *KYPHA/N COOBLUEHUIA

g KypHan cooBeHni - s
MokazaHe nepesie 1000 cpok, yACENSTEOPAMKWME YCASEXAM $UALTRS v .
COCPMWPOBAHHBIE YEEACMNEHMA AJPECATH
lara cospgaHmA c.. - fJata oTNpaEkM C... | *
ID coobwenwma | Kateropus * || Tun coobueHun (YKaxWTe KaTEropHio) = HavenT Cnocob AocTasku * = Tonbko HECTNPaEAEHHbIE
flata cozgaHMAa no... |~ flata oTnpaeku no..|
D Kateropusa Tumn LatnoH Jata cozpasus il Monyyarens HazHausHue Jata otnpasku | MonyueHo (GMT) | Jon.mHdopmawma

5005 Cxnag PesepEnpoBaHWE geTaned Npu NoCTYNIEHWM Ha CKNag L5A: MHpomupoBaHve o NocTynAeHUd deTaned Ha cknag, I | 19.12.2017 14:41 | [ ] y & Oner Bragnmvposny E 8O 10 19.12.2017 09:19 | 19.12.2017 04:19

5094 CRM HamomuHaHWe o 3anWcK Ha CEPEMC B MOMEHT 3anmcu Mogreepxgerwe M1/3 19.12.2017 1409 | []

5093 CRM HanoMuHaHKe O 33MNWCA Ha CEPEMC B MOMEHT 3an1cK MNogreepxaenne M/3 19.12.201713:12 | []

5082 OBuwee gopuauys ,,ﬂ He0bPaBOTAHHED 3aREKAX KA NIP3Ba U CEaHCH LSA: zanpoc Ha gobaenenwe npasa [ wHTepdeRca L | 19.12.2017 10:40 | []

nonb3oEaTensHd

5091 CRM HanoMWHaHKe O 33MWCK Ha CEPEMC B MOMEHT 3anWu Mogreepxgenwe [1/3 19.12.2017 0919 | [ ]

5090 Crnag OnoeewenyA Ha Base otyeta "Tekywwe pesepssl” LSA: Jetanu npyeguive nog KIMeHTa & pesepee va 191220017 = | 19.12.2017 08:30 []

5089 Cepeuc Onoeewenye Ha base otyeta "Peectp 3akas-HapRgoe” LSA: Nokaszateny no mactepan 18.12.2007 B | 18122017 21:00 | []

5088 Cepeuc OnoeeweHve Ha Haze otueta "PeecTp 3akas-HapRZoE" L5A: MNokazatenw no npuemwmkan ot 18.12.2017 B | 18122017 21:00 | []

5087 Cepeuc OnoeeweHwe Ha Gase otueta "PeecTp 3akas-HapRIoE" LSA: Ortuet no HeonnaueHHeiM P3 Ha 18.12.2017 B | 18122017 21:00 | [

5086 Cepeunc CnoeeweHye Ha Haze otyeta "Peectp 3akas-HapAaoE" L5A: Oruer no Hesakpoiteim P3 Ha 18.12.2017 > (18122017 21:00 | []

5085 CRM ¥YEegoMASHWE O COCTOAHWK PEMOHTA ¥YeegomaeHWe ob OKOHYAHMKA PEMOHTS 181220171943 | [ ]

5084 CRM HamomuHaHWe o 33MWCK Ha CEPEMC B MOMEHT 3anncu MNMogreepxagenwe [1/3 18.12.201719:40 | [ ]

5083 Cxnag PesepEnpoBaHWE geTaned Npu NoCTYNIEHWM Ha CKNag L5A: MHpomupoBaHve o NocTynAeHUd deTaned Ha cknag, I | 18.12.2017 15:18 | [ ]

2082 CRM HamomuHaHWe o 3anWcK Ha CEPEMC B MOMEHT 3anmcu Mogreepxgerwe M1/3 181220171358 | [

5081 Cxnag PesepEWpoBaHMe AsTaned Npy NOCTYNASHKM HA CKNag L5A: ndbomuposaHve © NoCTyNAeHWM AETaNe Ha cknag o | 18122017 13:23 | [

5080 Crnag CnoeeweHy s Ha Baze otdeta " Tekywye pesepssl” LSA: Metanu npyegluve Nnog KAMEHTa B pesepee va 18.12.20017 = | 18.12.2017 08:30 []

5079 CepEMc CnoeeweHye Ha Baze oTyeTa "PescTp 33Ka3-HapAZOE" L5A: Nokazateny no mactepam 17.12.2007 P (17122017 21:00 | []

5078 Cepeuc Onoeewenye Ha base otyeta "Peectp 3akas-HapRioE” LSA: Nokaszateny no npuemwmian ot 17.12.2017 B | 17122017 21:00 | []

5077 Cepeuc OnoeeweHve Ha Gaze otueta "PeecTp 3akas-HapRZoE" LSA: Oruet no HeonAaweHHeim P3 Ha 17.12.2017 B | 17122017 21:00 | []

5076 Cepeuc OnoeeweHwe Ha Haze omueta "PeecTp 3akas-HapRIoE" LSA: Oruer no Hesakpeimeiv P3 Ha 17,12.2017 B 17122017 21:00 | [

5075 CRM YeegoMNEeHWE O COCTOAHWW PEMOHTA ¥eegomneHue of OKOHYAHWMY PEMOHTA 171220171835 | []

H 4 sws 1000 b M | S5 X | W H 4 0w1 P MW | S

i3 Qner BnagummpoBmy |
E2LW& 3ankCk B CEPBMCHBIM UueHTp TenTta-MS noaTeepitgeHa, Ball CeDEMCHBIM KOHCYAbTaHT SlockyTos A4,
Hasw Bac 20.12.2017 12:20 no agpscy: Hpucanosa 4, ten., +73422392039,

5] SETYANEHBIX aKLHAX Bbl MOHETE YTOYHKWTE ¥ CEOEMD CEDEMCHOMD KOHCYNETEHTA,

Isavto_work | 104 | NTMES0O20_01 N *a - - (] Nocrynen =



MOAY/1Ib CRM : MEXAHU3M YBEAOM/IEHUM *KYPHA/N COOBLUEHUIA

B Kypran coobwieHwni - b
MNoxazanw nepesie 1000 cpok, Ya0BAETEOPRAOWMX YCAOEXAM $UNLTPA o s
COCPMWPOBAHHBIE YBEACMIEHWA AJPECATEI
flata cospganma c flata onpaekm c... | ¥
ID coobwenwa | Kateropua ¥ || Tun cooBbweHna (yKaxWTe KATETOpHIO - HaneHT AOCTAE v |= Toneko HeoTNpasAeHHbIE
flara cospanMa no flata oTnpaeku no..| *
D Kateropua Tun WatnoH Jata co3gaHma i3 Monyyatens HazHaueHue Jata otnpaekk | NMoayweno (GMT) | Jonumndopmauma
5095 Cxnag Pezepevpoeanve geTaneid npy NOCTYNASHWA Ha CKNaA LSA: MndomupoBaHve o NOCTYNASHWK AETANEA HA CKAag, Ll | 19.12.2017 1441 | [] E CepreeeHa ] Dieltar| 18.12.2017 13:29
5094 CRAM HanomuHaHWe o 3anNWcy Ha CEPEWC B MOMEHT 3anuncu MNoareepxaexwe [1/3 19.12.2017 14:00 | [] b 1Mka PawwTosHa ] wova@®| 18122007 13:29
5003 CRM HanomuHanWe o 3anucy Ha CEPBMC B MOMEHT 3anucu MNoareepxaeqre /3 19122017 1312 | [] L A Cepreesmy ] ov@ 18.12.2017 13:29
5002 DBuwee MHdopmavma ? HeobpaboTaHHbIX 3aAEKAX Ha NpaBa W CeaHChl LSA: 3anpoc Ha aobasnenue npasa / uHTepdeica ™ | 19.12.2017 10:40 |:| } {annesuny P @teltal 18.12.2017 13:29
MSE30RaTEn=y ! iHTHMH Padratosmny ] gadee| 18.12.2017 13:29
5091 CRM H . n n/3 19.12.2017 09:19
ANOMWHAHKWE O 3BMWUCKM HA CEPBWC B MOMEHT 3anncK OATESPHAEHE [] | = Ceresmesia = cva®t 18122017 13:20
5090 Cxnag CnoeeweHna Ha Base otyeta “Tekywwe pesepenl” LSA: fletany npuweglwme nog KNKMeHTa 6 pesepee Ha 19.12.2017 = | 19.12.2017 08:30 [] ; I —— = altam | 18122017 13:29
5089 Cepeuc CnoeeweHwe Ha Haze otyeta "Peectp 3akas-HapAgoe” LSA: Mokazatenr no mactepam 18.12.2017 > 18122017 21:00 | [ r Hap Myxarinosim = zov@ 18.12.2017 13:20
5083 Cepeuc CnoeeweHne Ha Hase otyeta "Peectp 3akas-HapAaos” LSA: Mokasatenr no npuemwprkam ot 18.12.2017 B | 18122017 21:00 | [] ] i Anapeesu = w@tel 18.12.2017 13:20
5087 Cepenc CnoeeweHne Ha baze otueta "'PeecTp 3akas-HapARgoE" LSA: Oruet no HeonnaveHHoim P3 Ha 18.12.2017 > | 18122017 21:00 | [ Ny ccarap Cepressi = skiy@| 18.12.2017 13:29
5086 Cepeuc CnoeeweHwe Ha Haze otyeta "Peecrp 3akas-HapAgos” LSA: Otuer no Hesakpwoimeiv P3 Ha 18.12.2017 B[ 18122017 21:00 | [
5085 CRAM YEeAoMAEHWE O COCTOAHWK PEMOHTA YeegomneHWe ob OKOHYEHWKM PEMOHTA 181220171943 | [ ]
5084 CRAM HanomuHanWe o 3anucy Ha CEPBMC B MOMEHT 3anucu MNoareepxaeqre /3 181220171940 | [ ]
5083 Cxnag PezepevpoBanve AeTaneid Npy NOCTYNASHWKA Ha CKN3A LSA: MHdomupoBaHWe o NOCTYNASHKWK AETANEA HA CKNAS, 18122017 15:18 | []
3082 CRAM HanomuHaHWe o 3anvcy Ha CEpEMC B MOMEHT 3anuncu MNogreepxaexne [1/3 18.12.201713:58 | [
5081 Cxnag PesepevpoBanve getaned Nnpy NoCTYNASHMW Ha CKNag LSA: MndomupoBanue o NocTynneHWy GeTaned Ha cknag 18122017 13:23 | []
5080 Cinan CnoeeweHyA Ha Base oT4eTa "Tekywwe pesepenl” LSA: [letany npyweglumve nog KNMenTa 6 pesepee Ha 18.12.2017 = | 18.12.2017 08:30 [ ]
5079 Cepenc CnoeeweHne Ha baze otueta "'PeecTp 3akas-HapARgoE" LSA: MNokasatenw no mactepam 17.12.2017 17122017 21:00 | [
5078 Cepeuc CnoeeweHwe Ha Haze otyeta "Peecrp 3akas-HapAgos” LSA: Mokasatenr no npuemwmikan ot 17.12.2017 (17122017 21:00 | [
5077 Cepeuc CnoeeweHne Ha Hase otyeta "Peectp 3akas-HapAaoE” LSA: Otuet no Heonnavendeim P3 wa 17.12.2017 B[ 17122017 21:00 | [
5076 Cepenc CnoeeweHne Ha Haze otyeTa 'PeecTp 3akas-HapARioE" LSA: Oruet no HesakpoiTeim P3 Ha 17.12.2017 17122007 2100 | [
5074 CRM YEEAOMAEHWE O COCTOAHMM PEMOHTA YeegomneHwe ob oKOHYaHVY PEMOHTA 17.12.2017 1835 | [ ]
[H 4 15 ws 1000 b M L8 b 4 Gl H 4 ows 10 b M 8
PACMNPEOENEHUE OINPUXOOOBAHHLBIX MO AOKYMEHTY 20524 OETAIIEW A
MNocTaewmk AD Mepcenec-beHy PYC Nata nocTynnenma 16.12.2017 0:00:00
HaknaoHana 80733188 ID noctynnenma 20524
CepBuc
@urmnan OCAO PECO-TAPAHTHA r. Mepme Ky=0BHOA Lex Bopwcoea 0.C. /
56741 | A2053301907 Priyar noaeeckm 1.00 | wr. IWafxmcnamoea H.P.
A2053302007 Peluar noaeeckm 1.00 | wr. Wakxmcnamoea H.P.
MNOO00000008261 [akika M14x1.5 200 | wr. IWadfxmcnamoea H.P.
AO069501000 BonT 200 | wr. IWafxmcnamoea H.P.
MNOOCO00008301 [akfka 200 | wr. IWafxmcnamoea H.P.
A2053332300 CaneH6N0K NpOO0NLHOro peldara 1.00 | wr. Warxrmcnamoea K. P.
MNOO00000008261 [akika M14x1.5 200 | wr. IWadfxmcnamoea H.P.
A2053332300 CaneHBN0OK NpoOONEHOro pelyara 1.00 | wr. Waixucnamoea H).P. v
|_|Dl-'1 2aKaze YTOYHWTE HOMEep caneHENoKoE ITI'IDﬂDKHTﬂhE!HDE WM oTprUaTenbLHO HSMEHEHHE]

Isavto_work

104 | NTMESD20_01 5 +

F a1
\) Jocrynen -



MOAYNb CRM : UHTEFPALIUA C IP TENEPOHUEN BCTPOEHHbII SIP KNUEHT

“# S|P TenedoH >
[MogknYMTECA K CEPERDY NPMACHKEHW A [MapameTpsl NogxnHYeHWA
P 5IP cepeep 192.168.150.101
YnpaeneHwe cepEepomM NpMACHKEHWIA Ima nonesosatena | dkhlystov
— Napank TIIlry &) Orentoumtecs
E -
5IF TenedoH Yerpolcteo Buieoga | MY Jduaamucn (Realtek High Definiti b
YCTpoWCTES EECAA ﬂ' Mukpodon (Realtek High Definrti -
b
CoobuweHua ABTONOAKNHYEHWE NPKW CTAPTE NPOTPaMMEl

¥ BOCNpOM3IECAMTL 3BYK NPK EXOLALLEM EbIZ0EE
¥"| Pexum pabotel ¢ napannencHoim SIP yoTpolicteom

1 T’
|_.| '[:EIIFI'-E HWTE HACTPOWMEKKN

Cratyc nonssosatens | QK

Bxoaawmii BuIZ0B

Cratyc EbiZCEa

Homep aboHeTa

t;'HEEDp




MOZAY/Ib CRM : UHTErPALIMA C IP TEIE®OHMUEA MHTErPALMA C PBX (OKTEL)

._: | LSAvto Application Server &J

Application Host wWindows Service Host

Application Server Host

% YNpaBReHWe CepEEPOoM NPUAONEHMWA _ O]

| Test | | Start A5 A o
| lpdate | | Stop A5 i %

A

.—!—. XocT-cnywba e Cepeep npunomeHmi E.:I[ Cepeep NNarvHoE Anpec cepeepa | 192.168.106.10

T 1] L

Stark &5H
Application Server Start WwWSH

Stop ASH | g —— ﬁfﬁ OTHiouMTECS

Ikl PEX mode: Oktell
PBX link =status: COMNECTED 17.01.2018 12:50:43
Uninstall PBX link lasat activity: 30.01.2018 03:54:40
Cuene PBX to users 3tate: 25601/25601, thread state: Background, WaitSleepJoln
Queue ugers to PBX a3atate: 60476504, thread state: Background
Queue check history atate: 168171681, thread state: Background, WaitSleepJoln
Income cells received: 1363
Cutcome calls dialed: 0
ExternallineInfoc rows: 0
CommunicationInfolist content: O
IncomeCallslnfo content: 0

— DateTime:29.01.2018 18:11:42, Login:1113, AnsweredLogin:

SJubscribers [5]:

———Ilar8———m-—- = —— JorHy———— ——————————Jlomp3IoBaTEIR—————————————— = ————— e
4:01:2018 49:50 CepryHHMH CepryHME [IMUTEME ANeKCEHODOBMY 1%2.168.106.133 (6&7)
9:01:2018 20:43 CeueHoE IMMTDMM ATEKCEEBHY 192.168.106.94 (1&)
g:01:2018 03:54 1102 TexumM9ecrad NOOOSDEEA — — 192.168.106.10 (1)
9:01:=2018 18:05 1112 LEepEMH AHOpelt eHHAOBEEBMY 182.168.106.51 (12}
9:01:2018 09:41 CHIOICDOE& CuocpoBa BepoHMEKE HHMEOIaeEBEHE 192.168.106.95 (94)

@ HHpopMaLms

w

ko OOHOBNSHWA CHCTEMBI
9

) Moaknio4eHHels NONbS0EATENH /" Docraeka coobweHmi ‘ IP TenedoHmA




MOAY/1b CRM : UHTEITPALMUA C IP TENNE®OHUEWN

18.10.2016 1636205

Iy

BXO0A LI_I,I.-'1I-71 BbIZOB
Weanoe Miean Mieanoenu
84951234567 Ivan

18.10.2016 1645225

Iy

PASIOBOP...
Weanoe Miean Mleanoenu
840951234567 Ivan

18102016 164657

Iy

PAZMOBOP OKOH4YEH
Weanoe Miean Meanoenu
84051234567 |van

18.10.2016 165150

¥

‘

MPONYLWEHHLIN BLIZOE
Weanoe Miean Meanoenuy
84951234567 |lvan

MHPOPMUPOBAHUE O BXOAALUX BbISOBAX

18102016 171025

.‘J ‘

BXO0A LI_I,I.-'1I-'H'1 BbIZOB
Weanoe Miean Mlieanoenu
84951234567 Ivan




MOAY/1b CRM : UHTEITPALMUA C IP TENNE®OHUEWN BOCNPOU3BEAEHUE 3ANMUCK PASTOBOPA

"% Kaprouka koHTparenta 000 "Tpynna Nogxuk Crapc” — [ >
# b4 ﬂ ) f:] [ - ¥
® o L Yo' | T o - anMob ] ; ; & Cens ~ Cof BryTpeHHwA Homep 32549 L |
ain, CCHOEHBIE AaHHbIE o’ | [JlononHUTENBHO 'H' ABTOMODMAW !I AokyMeHTsl CaAzu () CoBBiTWA 1 KOHTAKT ¥Tp €
DuneTp
Tun B fara/epema Epema (MuH.) EHem, Me Brwro, WS NompeyaHue i1
= 172 | | 13.01.2017 11:58 0,25 Pat
e
= 2/2 13.01.2017 11:59 063 _ et
‘ [;_::. Fa434HM E Pabouwe nucThl ﬂ Pabouwsd nucr 12
HeerinonHeHHeie 33534 BeinonHeHHBI2 HENOATEEpX AEHHBIE 334341
MNepwog za0a4 : | - ... - Fopwzont | 30 ¥ MNokasbisaTe HESRINCAHEHHBIE 334a4H
Kanuest HaumeHosaHue +'| [NokazmEaTh BEINCAHEHHBIE HENOATEEPAASHHbIE 33434
CompyaHuk Dasmmrama MNokaszwBaTh EbINCAHEHHBIE NOATEEPX AEHHBIE 380341
fata v spema CotpyaHwk AdedcTeme Knuent “F Tenedon AsToMob
- \ TexHW4YeCckan NoAdED: | - 1 _ -
01.08.2015 17:49 AP 350m0k | | TEl 1-30 292
[eneman .M.
laneuesa AH. - 1
2 2 12:5 o . a lercedes-Benz :
29.06.2013 12:58 TexHWYeCcKkan noagep =EaHak 4 rEICI-:'_r-:I-'LIJElTI: SANMWCE pazroBopa or 26.07.2015 20:36 5910 Mercedes-Benz A 140
Axcernos AP, : .
w' 01.06.2015 15:34 JBOHOK Fin ke 892’ BrnW SX4
TexHwueckan nogaep
1wz 2 b W - v'| MNokazaTe BHYTPEHHME KOMMYTaLKHK ] BocnpowzeecTk sanuce
‘""' @ EEI-__F'CI.-"EEE'_'I,E'HHE ZAnMCK...
TenedoHHBIE SEOHKN 5/ BxoaAlwme KoHTaKTh cxoprupme KoOHTAKTE ® OnoeeweHA o
00:04 /£ 01:10
1123 | lsavto_work | 78 | NCCOMO10 02 =N L - '::: Joctynen -
B

21:31

i) Bz &8 g 5] e 18.04.2016




MOAY/1b CRM : CEFTMEHTALMA KTMEHTCKOW BA3b CNPABOYHUKM

% Cramycel konTparenTos — [ X,
liEi < H 4 0uz5 b M FEa -

&8 Canon Npoaax -

Kog JHEYOK Onucanwne KpaTkoe B ¥nyweHHbI KaTeropus Liser B,

21 5 [ ] [ToTeHUWaANEHEIA [ G0 [loTeHUWaNEHEIE o

22 E pabore EF E pabore ol

23 () Peanssei P 1080 PeansHole v

24 li:l ¥ My eHHBIW ¥ ¥y eHHsle o

25 'ﬁ Fe aKTMEEH HA YnyweHHsle o

support3.logicstars.ru 30123 | savto_test | 38 | NCCRMOOT_01 » Jdoctynen -




MOAY/1b CRM : CEFTMEHTALMA KTMEHTCKOW BA3b CNPABOYHUKM

" KaTeropum KIMEHTOB N0 CyMME JOKYMEHTOE - O X g KaTeropnu KAMEHTOE N0 KOAWMYECTEY A0KYMEHTOE — O e
e A e Tus 3 b M @  1801.2017 17:25 [18.01.2014-18.01.2017] | R e X 7 Tus 3 b M @  1801.2017 17:25 [18.01.2014-18.01.2017] S | ae
# Cepeuc ¥ & Cepeuc -
1D HauwmernoseHne Kpatkoe onucanue O Ao D HawmeHoseHWE Kpatkoe onwcaHue Or Jo
1 [pynna A A 100001 1000000000 1 Mpynna A A g 1000000000
2 [pynna B B 50001 100000 2 [pynna B B 2 3
3 Ipynna C C 0 50000 3 Mpynna C C 0 1

support3.Jogicstars.ru, 30123 | lsavto_test | 58 | NCCRMODS_01 (O Nocrynen = support3.logicstars.ru,30123 | Isavto_test | 538 | NCCRMO10_01

F a1
& foctynen -

support3legicstars.ru 30123

lsavto_test | 38 | NCCRMO11_01

* il
/) Joctynen -

support3.legicstars.ru, 30123 | lsavto_test | 58 | NCCRMO15_01

g KaTeropum KNWEHTOE NC NEpUOAY NOCNEAHEND JOKYMEHTS — O pd & Karercpum KIMEHTOE NO CPEAHEMY YEKY — [l it
e X P Tus 3 b M @ 18012017 17:25 [18.01.2014-18.01.2017] s s e X T 1us 2 b M @  1801.2017 17:25 [18.01.2014-18.01.2017] S s
#. Cepenc v #: Cepenc -
D HawmenoseHne Kpatkoe onucaHue Cr Ao D HavmernceeHne Kpatkoe onvcaHue Cr Ao
1 [pynna A A 0 90 1 [pynna A A 1,01 1000000000,00
2 [pynna B B 91 180 2 [pynna B B 0,91 1,00
3 [pynna C C 181 1000000000 3 [pynna C C 0,00 0,90

&/ Joctynen -




MOZAY/1b CRM : CEFTMEHTALIMA K/IMEHTCKOM BA3bl

KAPTOYKA K/IMUEHTA

™
A

; JCHOBHBIE JaHHBIE

[NepcoHanbHbId MEHegXED
Dvnwan

BanwcTa

DaMunKa, WMA, OTYECTED

rEICI'II}I‘J'THI: £ AdHHbIE

Non#HoCTE

&€ MNpopgaxa aeTomobBunei

CRM cramyc

Kateropua no cyMme
Karteropua no koanuecTey
Kateropua no nepuogy
Kateropua no cp.uexy
YueT 3aq0meeHHOCTH

Ce0bogHbBIA CTOK

MHaycTpia

suppeortd.logicstars.ru, 30123

5
% Kaprouka kontpareqta WMeanos Wean Meanosuy

SRR

E 24MTENRLKOE YAOCTOERPEHWNE

|zavto_test

NononHuTensHO

3 ' = = Hi
L N L e AR
Y ' = = Hi

! ATl P

Darmmuamna

Cepus Homep
Cepun Homep
He ycranoeneH

He ycranoeneHa

He ycranosneHa

He ycranoeneHa

He ycranoeneHa

Mo ymonyanu

&4 Nokazwezate

,.':I,I:'I'ID.I'IH.-"'E.-"II:HI: = ETF!'HE}'TI:I KOHTDareHTa

AsnacTpoeHMe

= - !
B AsTomoBunn Il DokymeHTsl
|

(]
B HMONCAHATEARHIZA HHDODRMIUME MO SM3AYeC KOy ALY
[1771] ¥

Kewm BblaaH

[=1]
—
im

1
[ ]
L]
-

-
u]
3
!

JlaTta ebigaum v K

& Penmont aeTomobunei

v CRM craryc
Kareropua no cymme
Kateropua no xonuuecTsy
Kareropua no nepuogy

Kateropua no cp.uexy

58 | NCCOMOT0_02 "%

CeAazuK

P -
) PeancHBIA

A

C
A

100 001-1 00D 000 Q00

Z-5

181-1 00D 00O 00

1.01-1 000 0G0 000,00

D CoBbITHA M KOHT3KTEI

Koa aunepa
Byx.kog

DO B poguTENBHOM NAJEKE

'ér [Tpogasa 3anacHalx YacTes

CRM cramyc

KaTeropua no cymme
Kateropua no konndecTsy
Kateropwua nc nepuogy
Kateropua no cp.uexy

Cinag

BHyTpeHHWA Homep 5799

000002622

fara ebigaum
Y Iy eHHBIA -
0-50 000
0-1
181-1 000 00D D00
0.0:0-0,90
(MOAYAHHHD -

i
) Jocrynen -




MOZAY/1b CRM : CEFTMEHTALIMA K/IMEHTCKOM BA3bl

E; -
“# Kaprouka npegsapuTensHoil 3anuck Ha cepemc (Hoean sanuce)

SH %

‘ ; ClcHoOEHBIE AdHHBIE

KIMEHT E2 % 3, ~

HawmeHosanwe K21,

KoHTakTHBiA Tenedon
Mpynna
HMcrounuk urdopMan i

CRM craryc / Kateropum

ABTOMOBMNL o X

=

Mapka, Mogens, KOMNAEKTaALMA

MeaHos MeaH JmHTpHeEMY

B8 OcxosHbe koHTpareHTl
Peknama B rasetax/xypHanax

He ycTaHoBneH

Mercedes-Benz Citan 108 CDI

% Permctpauma exoaawero Tpadika — O >
G2 - s
KoHTakr ta._ 3BOHOK
.4y CEPBMC ABTOCAMOH MATAIMH OBPATHAA CBA3b NPOYEE
o PewmoHT aeTomobnnsg
Mepewlid KoHTaKT CTOUHWE HWHGOpMaL, * || KapavHan - TexHuuyeckan NofgepxKa -.-. -
MNosTOpHBIA KOHTAKT Permon - 18122017 17:31 | =
K nmeHT JobaeuTe ykasaHHbIA TenedoH KnMeHTy
HavmeHosanne HMeaHos Backawi Annvbadasemny JapervcTpypoBaH 28.08.2014 &8 He ycraHoenew Q
KoHTEKTE 8(925)111-22-23 L& NoBasnTe KOHTAKT MocnegHWIA BX.KOHTAKT  -HET JaHHbIX- F B paBoTe CACA
MpymMedaHme MocnegHWA MOLKOHTAKT  -HET JaHHbIX- 'él' ll:fl ¥ Iy EHHBI coee
AsToMOBWMAKW KNMEHTa CTKpBITEIE SOKYMEHTEI
[oc.HoMep log, AsTomMobunb Hokyment Hata Cramyc CoTpyaHuk
H433RP12 2010 ;r'-ﬂern:e::les—EE"z E 220 CDI & 3H 14029| 13.01.2017 | =] Npeas.P3
H542ZBY75 2008 | Mercedes-Benz C 220 CDI
JononHuTenbHelE ONLUKMKA
HMror koHTakTa
OTEeTCTEEHHBIA COTPYAHUK b
o laperncTpupoeatb -
fononnuTensHan wndopmalmsa
lsavto_test | 55 | NCCRMOOT_01 =9 N - '::' Joctynen -
S KNWMEHT
O6pabotka M1 He onpowen -
Email Ten.onpoc He onpowen . Bnageney HMeanoe Mean Jmutpuesny, ten. 8(797)898-42-57
. Paccrinia CMC He onpouweH . Jakazumk HMeanoe Mean Jdmutpueswy B(797)B9B-42-57
- Paccoinka Email | He onpower - Josepennoe nuuo
CCAC Canbao 0,00
& B pabote r’:”:h =
loc.HoMep

I T T

TNAT

OTOBPAXEHUE IPyMm

CCAC [

1%¥h3au

Kareropun enagensua (cymma/konmyecteo/nepuog/cpeHuiA Yek)

i

RNdOD



MOAY/1b CRM : CETMEHTALMUA KIMEHTCKOUN BA3bl OTYETb!

PacnpegeneHue TEKYIWMX CTaTYCOE KOHTPareHToB AVHaMWKE UEMEHEHUR CTATYCOB KOHTPETEHTOR
O=m acmsum Siom
ATl EHECEERTT Sce Dessmuns no oaTy el b e iy
FeaTazm sy Ma 1 Mec
Cepeuc Marazun ABToCanoH MEPWMOOL
Tun Cratyc o 1 o 1 o 1 z — 30112076 | 30122016 | 30012017 | 2022017 | 0052017 | 30042017 | 30.05.2017 | 0060017 | 30.07 2017 | 30062017 | 0082017 | S0.10.2017
n-go ona n-80 ona n-go ona - - - - - - - - - - - - -
- = 7o 29122016 | 29012017 | 27022017 | 20.03.2017 | 29.04.2017 | 29.05.2017 | 29.06.2017 | 20.07. 2017 | 29.08. 2017 | 29.08.2017 | 29.10.2017 | 22112017
[oT2HUH AT ] 0.27%
E pafore 774 2500 Eea craryca 2 a 3 0 a a 2 a 0 a a a
- e I a5 & 45 &0 (T 40 a7 40 45 41 E 40
Cepenc Dean A7 119.60% £ ;mpaf-:-m 217 135 142 207 233 180 1:;53 154 151 113 157 132
w . i i = i
Y Ty 1L HH 1A 1905 [ 72.27% = =
T 0 3 15 = [Heamees 1 3 a 3 a a a 1 4 a a .
EE =LAk = LYK B A% MoTE-an: =i = a2 14 a7 i a2 % Py = Py 20 20
5 PabOTE el 7 3;3% PeankHI 1 103 135 123 215 184 143 159 123 = 112 118
Marasu Yeaanbm_ TR :I:I‘H:. Eeacramyca 0 0 0 0 0 0 0 1 0 0 0 0
H""'r”-e““b'“ & "*"4 4?% = [5psfome 3 sz 1% 2 5 23 ) 19 17 21 77 23
2 BHTMESH A7 = -
E |Heamees 1 3 ] 3 a ] ] 1 4 ] ] 7
s i =
[oTenumansHei '3?4 3.33% e 4 % 1% = 3 17 10 12 2 12 17 11
B DEDOTE L 0.28 % PNl 51 ) 15 2 17 20 18 18 18 18 % 23
Canon Peanssi 267 1'3-5;9'? Feanz=z 13 5 11 13 11 2 11 11 3 13 5 E
VYL HH I 2085 | 82.5] u':' _  |HeamEe 1 3 a 5 a a 1 4 a a 7
L =
He axTneet — : : g2 3-25[-'“'_2' = |Bpaboe 58 1@ 12 18 18 4 7 18 12 15 10 9
Brero 2636 100 % 1658 100 % 2929 100 % E Ee3 cTaTyca i} i} i} i i} i} i} i} i i i} i}
TIOTESRpAaNE S 0 15 15 m 42 13 0 20 23 o 15 21
Vel & Y 5 3 -] % 47 5 23 2 = 47
Cepewc cero 543 41 43 502 532 43 ) s M5 23 308 315
Maraam Ecero 108 100 = 72 5 &0 43 =i 43 =i 0 4
: AETOCAN0H ECErD 200 5 4 102 o3 45 25 5 T 0 &0 o3
v 51 18 450 e TOE 541 541 501 433 Er 433 472
1 2 : 4 : g I F F 10 11 12
Cepsuc - : : :
| TRL—1 o) B - I -3 ) C - = n . n Ll=rn . ml= =1 o=
I =
u - _
= ] [
| m 100 - |
_ ]
% L I - — I— I E—
U 200 —
|1 -
=5 T T T T T T i T i i i
1 1]
1
B paGore Ml Peanewwit M Ynyweswwin [ He acses B Be
Marasuh |
| J—
XL .
E LU —
= B0 -.' - B - e
—_ &0 4 | | _
% « | ] R e N s
| - |
L= T T T T T T T T T T T
q i} |
i . 2 MoTenynans: B = M Peaneswi W Yoywesswi W He = [ E=
E L= -
ABTOCANoOH = 0 -
|G TR = 3, 33% | m .
u L4 o
o
B FaTe - 28] = 100 - — i
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S TR <L — —
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MOAY/1b CRM : CETMEHTALMUA KIMEHTCKOWN BA3bl OTYETb!

OwHamuka PHUTOKG-OTTORS KNWEHTOR

kT
D s o ATy 3011 207
R o Ma
(= = ad A= mrd i~ | -~ arrsri=1] a2 1~ Tarrs -] orrero= T ==l arrero= T or e o= om o = a-
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= TET
= mord mmdT | e i | morraras | mara mras | mors aras Lo re ara= | mors mras Voo rs aras | mo o mra= | 2o am mea=s | =0 99 mea=
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MOAYJ/ib CRM : YNNIPABJIEHUE MAPKETUHIOBbIMU AKLUUAMMW

HKYPHANT AOKYMEHTOB

e g
-%"' '.'I'I'IFJEEJ'IEHHE MAPKETHHIOBEIMK JELHAMKA

* || Lienb KOHTAKTd

lﬂiﬂ 1wus 7 b M

lsavto_work | 66 | NCCRMO30_01

[
T
‘ KypHan AoKyMEHTOE ‘ | §| Aokyment 3
DuneTp
I Tun yeeaomMaeHwF
~| CooBweHwe No 3NeKTPOHHOW nouTe :
D = -
2 SMS cooBenwe ;
5 £HEb
& WVndopmuposanue no TenedoHy : A
3 _ o
i
.Y
'? T ™ T T r ﬂEHh
] B XonopHwi 063804 (canoH) MNpwrnawesye Ha Jeds
1 B YonogHwii 06304 (cancH) MNpwrnawesve Ha JeHb
e MNpeanoxeHue sM3uTa (cancH) CrneunancHas nporpam
4 @ XonopHwi 063804 (canoH) CneunansHas Nporpam

LY

CraTyc
i 3aKpuiT
i 3aKpoiT
f . B pabote
i 3aKpoiT
=] NMpegsapurensHbiii
i 3aKphiT

i JaKkpoIT

Havmenosanne
CHI
MNpyraawedwe 5 AUNEpCEWd LEHTP
MNpyraaweswe Ha TeCT ApalE HOBLIX MOZENed +Tpers 1H
npyvmMep
TecToBwIA XonoaHsIA 0B3E0H
YHukaneHee yonoeua Ha nokynky SPRINTER CLASSIC

YHUKaNbHBIE YCNOBWA Ha nokynky CnpuHTep Knaccwk B gexabpe

Co3zgaHo
14.12.2016
07.12.2016
07.06.2017
29.12.2016
03.06.2016
21.06.2016
07.12.2016

Hauano
14.12.2016
07.12.2016
07.06.2017
29.12.2016
03.06.2016
21.06.2016
07.12.2016

-

HawumeHoBaHWe

CkoHYaHwe

23.12.2016
30.07.2017

31.12.2016
29.12.2016

TecToBsId xonNoaHsIA 0B3B0H

MNprmedarme

MNporpamma nogaepxkd npogax - nusndr 10%, swiroga go 150 Teic, Tpera WH, yTHAKWIaUMA.

F
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MOAYJ/ib CRM : YNNIPABJIEHUE MAPKETUHIOBbIMU AKLUUAMMW

NOKYMEHT

¥ | 'S H

i-r&' FI'IFI-EEJ'IEHHE MAPKETUHIOEEIMK SELWARMK

‘ KypHan jokyMeHTOE ‘ ‘

Jokyment 3

JokymenTt 3 07122016 10:44  Aseprun AJ. PacnpeaensHine 3aaau
Liens koHTakTa &£ ¥onopHwii o6380H (canoH) A Axuma CmapTt B Nogapok A 2aa34 Ha YENOEEKS E ASHb 15 DUO cotpyaHwka
Tun yeegomnerna |« WHbopmupoBatue no Tenedony 0| - Mepuog 07.12.2016 v |- 23.12.2016 v || Yuywreisate Tabens Monakas M.C.
Hanmerosanne [Mpurnawexue B AMNepCKHi LEHTD 33NNAHNPOEEHO KOHTEKTOR 2113 Tuxonoe EE.
MNprmedarne Cramyc & 3akpuiT - 3aNAaHWpPOEaHC 38434 2113 Capamn 3.B.
MNpovHPOpMUpPOBaHD KNWEHTOE 145 Maxcumos MH.
HepoctynHo xaneHToE 227
H 4 0uws4 b M | = |
3annaHWpoEaHHBIE KOHTAKTEI b
ID kamerTa Knuent KoHTakT MNpyvmMeyanue MNnaH.gata koHTaKTa CotpyaHuk Wror koHTakTa
6217 Af art 2 07.12.2016 12:00 Capaun 3.B. X 5 He akT-HO - %
718 Af o 07.12.2016 12:00 Banyrcrmia B.M, e - 5
a74 Af JEHA a[e 7 07.12.2016 12:00 Monakoe W.C. o G %
5874 A 8¢ 2 07.12.2016 12:00 Capaun 2.B. E
10207 Af 1€ 5 07.12.2016 12:00 Banyrcrmia B.M, o E
a04 Af o 07.12.2016 12:00 MNonakos W.C. e S
543 Af BWY e 4 07.12.2016 12:00 Capaun 3.B. X 5| ssonMn paHEeE HMeHe, HE WHTEpecHo!
2046 Af 07.12.2016 12:00 Banyrcrmia B.M, e
%64 Af 07.12.2016 12:00 MNonakoes W.C. &y HeT Tenedowa
1831 Af a[e 1 07.12.2016 12:00 Capaun 3.B. x5 kak 3340pHOE Ha BONPOC OTEETUAA A3 HET HAEEPHOE, EODLWEM He MHTepecHo!
1657 A -| 8¢ 7 07.12.2016 12:00 Banyrcrmia B.M, o
4359 Af 8 2 07.12.2016 12:00 Monakos W.C.
1127 it a( 07.12.2016 12:00 Capaun 2.B. i | cHasana ckasan 4a, noToM roscpuT HeT He FapHMK/He BepHbIli HoMep
2954 At 8¢ 1 07.12.2016 12:00 Banyrcrmia B.M, o
98 At a0 07.12.2016 12:00 Monakos W.C. & 5
167 A alt 3 07.12.201612:00 Capaun 2.B. x5 owwSka
8920 A 8¢ J 07.12.2016 12:00 Banyvckwa B.M. ="
9273 fit: 8¢ i 07.12.2016 12:00 Monakos K.C.
1290 it 8¢ B 07.12.2016 12:00 Capaun 3.B.
8859 it 8(¢ B 07.12.2016 12:00 Banydckwa B.M.
10004 Ar 8(¢ 3 07.12.201612:00 Monakos W.C. & 5
206 Ar _ 8" 3 07.12.2016 12:00 Capaun 3.B. & 5\ He akT-HO
& W 40w 2113 bW
g;@,uﬁaﬂnm KOHTAKThI 1‘-‘3’
| Isavto_work | b | MCCRMO30_01 | :\ - ::: CooBuweHwd HeT v I:I Jocrynen -




MOAYJ/ib CRM : YNNIPABJIEHUE MAPKETUHIOBbIMU AKLUUAMMW DOBAB/NIEHUE K/TMEHTOB

B ¥npasneHne MapKeETUHIOBBIMK 3KLIMAMKN — O X
¥ | G H A~ |
KypHan JoxkyMeHToB % Aokyment 1

Aokyment 1 03.06.2016 12:51 Texnwueckas NnogaepxKa -.-. PacnpegeneHne 3agay
Lens koHTakTa &% ¥XonogHwii o63E0H (canoH) - Axuma MNpurnaweswe Ha JeHs oTKpBITHIX AEeped - Janay Ha YENOEEKa E AEHE 100 MO cotpyanwka
Tun ysegomnesvA | 48 HbopMupoBaHKe No TenedboHy L Mepuog 03.06.2016 - |- - || Yuureigate TaGens Monskos W.C.
HaHHEHﬂEaHHE TE‘:TDEHE Kﬂ.ﬂﬂﬂHblﬁ nﬁ‘ﬁBﬂ‘H ﬂa"ﬂaH“PﬂﬂaHD KOHTaETOB {] TH_:{QH:]E E.E.
MNpyumMedaHue TecToewii xonogHeit oB380H Cramyc MpeasapuTensHbiii - JannaHvpoEaHC 33434 0 Capawn 2.B.

MNpowndopMUpoBaHD KNWEHTOE 0 Maxcunaos M.H

HegoctynHo xaneHToE 0

H 4 0uwu=4 F H | + |

JannaHw POEaHHEBIE KOHTISKTE

ID knueHTa KnuenT KoHTakT MNpyseyarue MNnaH.pata koHTaKTS CotpyaHwk Wror konTakTa

A01HIWANOT 91%¥h3U

+x|1| | Owus O » M

R

JobaBnuTh KOHTAKTHI

3 BHEWHMK McTOYHKMKOE W= aarHBx crcTemel
CBwKe gaHHpe ) MNpogaxa asToMobunei i{, PemoHT aeTomobBuned ’i MNpopaxa zanacHbIX YacTed

J A Twn Bce b CRM craryc Bce - CRM craryc Bce - CRM craryc Bce bl
pynna Bce - CymMmMa JoKyMEHTOB Bce - CyMmMa JoKyMEHTOE Bece - CyMmMa AoKyMEeHTOE Bece -
Twin asToMobKrnR Bece - Konuwuecteo gokymenTos | Bce - Konwuecteo pokymenTtoe | Bce - Konuuecteo gokymenToE | Bos -
Mapka asTomoBunn Bce - MNepwog obcnysueanwa | Bce - MNepwog cbonyxwmeanus | Bce - MNepwoa obcnyxmeanma | Bce -
Knacc Bce b CpegHuid Yek Bce - CpegHni yex Bce - CpeaHwi uex Bce bl
lapaHTHiAHBIA Nnepyrog | Bce - MNepeueHs geTaned Bece -
CHpaboria N1 Bece - MNporioznpyemos TO Bce
Ten. onpoc Bce - @
Pacceinka CMC Bce b Meuate
Paccwnka E-Mail Bce -

[ |I5aw.rtc:_wc:rl:|EE|NCERMG3EI_U'I =N || N - CooBuweHuil HeT (0 Jocrynen ~




MOAYJ/ib CRM : YNNIPABJIEHUE MAPKETUHIOBbIMU AKLUUAMMW OTYETb!

E] 3annaHupoBaHHble KOHTAKT - [pegsapuTensHBIi NpocMoTp

EF Me4yaTe = OTEpBITE Q COXpaHWMTE - A = H * [ SEKDBITE
Dain QoKYMEHTA. .. Ctrl+5
? Adobe POF dain...
M3 Microsoft ¥PS dalin. .. 3
—— U dlMNMaHUPOBAdHHBIE KOHTAKThI
@ | Microsoft PowerPoint dain...
| HTML dain...
OosxymeHT Text dalin. .. apT & nogapok | XonoaHed obasoH (canod))
2 Rich Text daiin...
Ne Microsoft Word daiin. .. KoHTakr MpumeyaHue 3annaH. parta CoTpYyAHUEK BrinonHeHo MpumeyaHue
1 ABbacd =| OpenDocument Writer daiin. .. Sl 07122016 |Capawd 3.B. 16.12 2016 |He akT-HO
2 Afirapa . N E 07.12.2016 |BanyAckuid B.M. 07.12.2016
Microsoft Excel daiin. .. - -
3 Abayne 8 07 122016 |MonAkoe M.C. 09122016
4 AGaynr = OpenDocument Calc daiin... E 07.12.2016 |CapauH 3.B.
5 Abavps Dafin AaHHLI. . j 07.12.2016 |BanyAckwid B.. 07.12.2016
G ATavps 9 07 122016 |MNonAkoe KM.C. 07 122016
7 |Acpawl . CHmctemxesn. 7 07122016 |CapauH 3B, 10122016 [ 20T FENEE HEHE, HE
g A B 07.12.2016 |BanyAckmi B.M. 08122016
g A B 07122016 |MonAkoe M.C. 09122016 |HeT TenedoHa
B KaKk 33A00HOE HA BONpoC
10 A ] 07122016 |CapawH 3.B. 10122016 |OTEETWNA 43 HET HAEEQHOE,
BoOLEM HE MHTEpECHO!
1 A B 07.12.2016 |BanyAckwid B.. 03.12.2016
12 = B 07 122016 |MonAkoe M.C.
B CHaYana cKasan Aa, noTomM
13 A g 07.12.2016 |CapanH 2.B. 10.12.2016 |roBOpWUT HeT He MapHUKHe
EEQHLIA HOMEp
14 A E 07.12.2016 |Banvickmil B.M. 12122016
15 A g 07 122016 |MonAkoe M.C. 09122016
16 A B 07122016 |CapawH 3.B. 10122016  [owwndka
17 A E 07.12.2016 |Banvickmil B.M. 03.12.2016
18 = a 07122016 |MonAkoe M.C.
149 A B 07122016 |CapanH 3.B.
20 A B 07.12.2016 |BanyAckuid B.M.
21 A E 07 122016 |MNonAkoe M.C. 09122016
22 A a 07122016 |CapawH 3.B. 12122016 [He akT-HO
23 A E 07.12.2016 |Banvickmil B.M. 12122016
24 A & 07122016 [MonAkoe 1.C. 09122016 |[NOKa He AKTYANEHO
25 A 3 07122016 |CapanH 3.B.
26 A B 07.12.2016 |BanyAckmi B.M. 12122016
B ESTOM rogy MEHATE He
27 A a 07 122016 |MonAkoe M.C. 09122016 |NNaHWpYeTHO NOANEHOCTE ECTh
(M2 MOCKERI)
] Mepcedec DOMNbLWE He
28 A g 07122016 |Capawn 3.B. 10122016 WHTEpeCyeT
24 A B 07.12.2016 |BanyAckwid B.. 03.12.2016
B no HeT DWHAHCOBONW
30 A a8 07 122016 |MonAkoe 1.C. 09122016 |EBOZMOMHOCTH. MOX¥ET B CMeq
rogy. CLANoKa enageer
R B 07 122016 |CapawH 3.B. 10122016 |HeT HOMepa
32 E 07.12.2016 |BanyAckwid B.. 03122016
33 A g 07 122016 |MonAkoe M.C. 09122016 ]
34 A E 07122016 |CapawH 3.B. 11122016  |v=e KaKoW AeHE HE J03E0HWTECH
35 A 8 07.12.2016 |BanyAckwid B.. 03.12.2016

M 4 Crpanwnya 1wz 42

P M




MOAYJib CRM : PABOTA C ObPALLLEHUAMWU KTUEHTOB *KYPHA/1 OGPALLIEHUI

% XKypran oBpaLLeHni KAneHToB — >
s £ - | O
I KypHan goxymeHToE () CeasaHHeie 33ga4u
DuneTp
KoHTpareHT HaumeHoEaHHE [ pynna - | Tenedon Tonbko CEOW AOKYMEHTEI =
KoHTakr Tun koHTaKTE * || Llens koxTakTa ¥ (| Dununa * || PervoH - :I:—IZ
T
JokymeHt ID Me gorymerTa || Tun ofpaweqyna * (| MpyurHa obpaueHuA » || Cratyc w* || PesyneTar * || Tun gate - ETKa AOKYMEHTa - 5
3
D Tun cbpaweHna MNpyurHa obpaweHnsa Hata 3aKphiTe 40 Aren Aunep VIN loc. Homep Mogene CraTyc Jata zakpeiTvA Cnucanwe =
14 | HKanoba\Bonpoc L g [apanTia 20.12.2017 23.12.2017 0 3 L T TIGGO 2 1.5 MT L |[Z] CTrpraT KAKMEHT 40 CUX NOP HE NoAYyYMA oTEETa Ha nepevyHoe cbpawenwe. Tpebyer... =
413  |% Omwaanwve (oTeeTa, pe #: Ha obonysvesanwe 19.12.2017 22.12.2017 0 3 b, ! TIGGC 3 1.6 MT C| &) 3axpuiT 19.12.2017 Knuedt npuoSpetan afm 6 ALl AcheTo & Camape. Kanenta odeHs He ycTponno...
412 Q) XanoBa\Bonpoc /L #. Ha oBcayxmsanue 18.12.2017 21.12.2017 0 3 L f M11 Hatchback C| 5! 3akpoir 18.12.2017 MosTopHoe obpawerve. KnkneHT kpaiHe He ADEONEH TEM, YTO CH NEPEWYHOE...
411 |(Q XanoBa\Bonpoc &% Ha canon 18.12.2017 21.12.2017 2 1 ? TIGGC 5 2.0 CVT ||Z] Omkpeir Knuedt nproSpetan a/m & AL FOHWMoTOpPC, HE BBIAANW KApTY NOMOLWK B NYTH K...
410 | ¥anoba\Bonpoc & Ha obcnywmsanne 16.12.2017 19.12.2017 L ; TIGGO 2 1.5 MT L |8 AnnynuposaH KnueHT He Mor nogkmounTe dyHkuuio knayapaid . B ALl cawn pas yaanoce...
409 | XanoBa\Bonpoc & Ha obcnysmeanve 16.12.2017 19.12.2017 2 1 L TIGGO 21.5 MT L | &l 3akpoir 18122017  |Knuest He mor nogintounTe SyHkuMio kKnayapaidd . B ALl oauH pas yganock...
408 |(Q KanoBa\Bonpoc M| @ Ha oficnywmeanne 15.12.2017 18.12.2017 0 3 ? : TIGGC 3 1.6 CVT || &l 3akpwiT 18122017  |¥ wnreHTa CAOXHOCTW NpW NOAKAKOYEHWA aidoHa K ayguocwcteme, [l aoaroe...
407 Cj' Kanoba\Bonpoc &2 Ha canoH 15.12.2017 18.12.2017 3 0 > ! T11FL 1.8 AMT Cc| &) 3akpoiT 19.12.2017 14 aekabpa 2017 roga knwenT obpatuacs B L no nonomMke. 3aKAMHUAC 33aHEE..,
406 Q) XanoBa\Bonpoc /| @ FapanTua 14.12.2017 17.12.2017 1 2 L I M16 1.6 CVT Luxe | &) 3akpoiT 15122017 KnueHT coobuymn, 4To eMy YCTAHOEWMNW HOBYID PeKy, HO HEEEPHYAW ASHbLIA 33...
405 | XanoBa\Bonpoc & [apaHTua 14.12.2017 17.12.2017 1 2 L I M16 1.6 CVT Luxc | &) 3akpoiT 15122017 24 noaBpa 2017 roga knvedT obpatraca 6 AU no pemonty a/m. MNonomka:...
404 | Xano6a\Bonpoc | ® Mpouee 14.12.2017 17.12.2017 1 2 > ; TIGGC 3 1.6 CVT || &) JakpuiT 18.12.2017 HE MOXET BhIBEECTH 3KpaH Tenedona Ha 3KPaH MyAbTHMUAMAHOIS 3KPaHa. B Al.
403 |(Q) ¥anoBa\Bonpoc & Ha obcnysvsaduwe 13.12.2017 16.12.2017 1 2 2 ; TIGGO 3 1.6 CVT || &) 3akpuiT 18122017  |¥ knreHTa CROXHOCTW NpW NOJKAKYEHWA aldoHa Kk ayguocncteme, [ILL aonroe...
402 |(Q XanoBa\Bonpoc & Ha obcnysmeanve 13.12.2017 16.12.2017 6 3 L I S$18D 1.3 AMT Co | &) 3akpwiT 19122017 |Knuent gocraeuna 6 AU a/m 29 norbpa 2017 Ha 3BK. MMposenn gMarHOCTUKY., ..
401 Q) ¥anoba\Bonpoc & [apanTua 12.12.2017 15.12.2017 7 = 2 I A19 1.5MT Comfc| &l 3akpeir 19.12.2017 EYEpa Ha PEMOHT EblLAA M3 CTROA Kopobka. KnveHTy oTEETHAKW 4TS PEMOHT 3aAMET...
400 Q) ¥anoBa\Bonpoc &= Ha canon 11.12.2017 14.12.2017 3 D L I TIGGC 2 1.5 AT Lu| &) 3axpoiT 18.12.2017 Knuext npruobpen & AU a/m 14.11.2017r. lNo gorosopy, koTopoid Gbin 33KAOYEH C...
399 (1 bnarogaprocte 4| & [lpouee 03.12.2017 11.12.2017 ? ! T11FL 1.8 MT Con | &) 3axpoiT 11.12.2017 KNKWeHTKa BblpaxacT BnarogapHocts [ 1 KC koMnaHuKn 3a BcTpyo peakuyio Ha..
398 () XanoBa\Bonpoc @& Ha canon 03.12.2017 11.12.2017 5 2 2 I TIGGO 5 2.0 MT C| &) JaxpuiT 13122017 3 Okrabpa 2017 roga knnenTka nprobpena a/m 6 L Hepu Llentp Cpen (a/m..
397 () XanoBa\Bonpoc A #. Mapantua 03.12.2017 11.12.2017 12 9 L | T11FL 1.6 CVT Co | Z] Omxpeir MNosTopHoe obpawenve. Mo NnepeoMy HAKTD He cBR3aNCA. KnveHT oxuaeT cbpaTHOM. .
396 (L) Xanoba\Bonpoc & Ha obcnysmeanve 07.12.2017 10.12.2017 1 2 ! I Tiggo il 3aKpbIT 08.12.2017  |Knuent Hegosonex obonyxusannend & JU.CerogHa sanvcanvce Ha gUarHocTuky alM,..
395 | Kanoba\Bonpoc ) . Ha obonysmsadwne 07.12.2017 10.12.2017 4 1 2 : T21 20CVT Comfi| & 3akpeir 11.12.2017 KnuedT paHee ocTaenan obpalleHne Ha HeKayecTseHHo nposegerHoe 10, KaveHTy...
394 () XanoBa\Bonpoc & [apaHTua 07.12.2017 10.12.2017 1 2 2 I 121 2.0.MT Comfe| &) 3akpoim 08.12.2017 Knauedt nprnobpen a/m 16.10.2017 8 OCOC 3abba & r.Boarorpaa. Noayunn a/m E..
383 |4 Owupanwve (oteeta /s &% Ha canoH 06.12.2017 09.12.2017 8 5 ? ! T11FL 1.8 AMT Cc| &) JaxkpoiT 15122017 c anpens 2017 roga kAMeHTy NPOEOAAT PEMOHT NO FAPaHTHMK (AaTUMK YKa3aHWA...
392 () XanoBa\Bonpoc ¢ [lpouee 06.12.2017 09.12.2017 8 5 | ! I He enageney CHE| &) 3akpoir 14122017 KnueHT kpaiHe He gogonend Tem, uto Ha [M] "Hepu" He obnagarot HWKako#...
381 () XanoBa\Bonpoc A @ MapanTua 05.12.2017 08.12.2017 1 2 L f 5180 1.2 AMT Co | 5! 3axkpoiT 06.12.2017 Knuedt gononsseT cbpawenue. MNo rapaHTik MAST COTNACoBaHWE 3aN4YacTH..,
390 () Xanofa\Bonpoc & [apaHTua 05.12.2017 08.12.2017 0 3 ), | T11FL 1.8 MT Con| &) 3akpoiT 05122017  |4epes Hen. nocne nokynkum a\w obpatwnnce & JLL no sonpocy npoTtedky cTekna...
380 | ¥anoba\Bonpoc | @ Ha oficaysmsanue 04.12.2007 07.12.2017 L : S18D 1.3MT Com | &) 3akpoiT 05122017  |Knuent obpawaetca noeTopHo, [MonTopa mecAua Hazag obpatunca & cepevc AU no...
388 () XanoBa\Bonpoc & [apaHTua 04.12.2007 07.12.2017 10 7 , - 2 A191.5MT Comfe| ) 3akpoiT 14122017 Ha nakokpacoyHoM NOKPLITMKM NCABMANCE NATHA (Ha Neped, Nes0A ABepK, 3a4Hed...

Y KnMeHTa CNOXHOCTH NpK NOAKMIONEHUA aAdoHa K ayguocucTene, flLL aonroe EpemMAa He MOT MPOKOHCYNETUPOBATE KNMEHTa NO ASHHOMY EONPOCY, TENEPh Xe cooBLKn KAMEHTY, 4TO ANA KOPPEKTHONS NOAKNOYEHWA TeEnedoHa K ayguocicTreme TpebyeTca Npowneka ayanocncTemsl, kotopyro [ U MoxeT nocTasnte ToneKS naatHo. KAWeHT He cornaceH C
peweduen JLU, Tk cunTaeT, yto npuobpen a/M, B KOTOPOM AaHHaA GyHKUKWA Bbina 3aAEneHa Kak pabodvas U NO3TOMY MPOCKT PelKnTe cuTyauuio. [Novemy & ALl npeanararot npowweky naatHyr. MNpooT caenats paboTtw GecnnatHo, No rapaHTii, a/m Bcero 3 Heaenw,

CTnpaexTent
Tewma: CHERY
HanmernosaHi
ChBpawexue 1
N2 nepeEvdHC

Mo MHIDOPpMaUkk CNedWandcToe Tex. Noajefoskd, aydnaliCTEnMa HE No4Ae D4AEdET CMAapTPIHB iPhone,

M 4 7uz405 b M | o S X | M| ES
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MOAYJib CRM : PABOTA C ObPALLEHNAMWU KTUEHTOB

Ne gqokymeHTa || Tun obpaweHuna * || Mpruw

™ ¥anoba
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: - NpeTteHska - 10 axer
oba\Bonpoc A g5 [a " - -
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4 ?
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oba\Bonpoc # He
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Knuent He yaosneTEOpEH . 3
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4 CEPBEMC :
Knuedt yaoeneTEopeH 2
Knuent He yaosneTsOpEH . 2
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&2 MATA3MH 18
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Knuent He yaosneTsOpEH . ..E{
EnMeHT ya40ENETEOPEH YaCTUYHO oy ) 3
* MPO4EE [3
KnwesT yaoENSTEODEH =3
Knuent He yaosneTsopeH . _5|"-'1
KnuesT yACENETECPEH YaCTUYHO ™ 2
-y _1.EI
— T AT SOOI IUUC oS T T UOUOTUTTT mai=i=ye i




MOAYJib CRM : PABOTA C ObPALLLEHUAMWU KTUEHTOB KAPTOYKA OBPALLEHUA

“# Kaprouka ofpaleHus knnenTa — O ot

L) = Meuats = % Tpaduk [0] - @ L 0y
Llens 1 TN KOHTAKTa = O6patHas cEAshL = @ NHTepHer flarta obpawenHus 15.12.2017 | | Dwauan
Tin v npuumsa obpawenna | () Xano6a\Bonpoc & Ha obcnyxwvsanne ObBpabotate go 18.12.2017
Pervon, ropoa hasaHb lara oTeeTa 153.12.2017
Dunep C § — Homep obpawenna | 135886130 Astomobuae | TIGGO 3 1.6 CVT Luxuw —

- =

KoHTaKTHas nepcoHa P | Kaprouka Brewnwi ID 135886130 VIMN Homep KapTouka
Tenedon, E-mai 5 } KOHTparenTa CTEETCTEEHHBIA Mikhaylov 5., [oc.Homep ZEIELEL I
Cratyc i JakpeIT « | 18.12.2017 b Pezynstar @ Knvent He yaosnetsoper
Obpawenue ¥ KAMEHTa CNOWHOCTH NPM NogKAKYeHHA aidioda k ayguockcTeme. [ aonroe epema He MOr NPOKOHCYNBETHDOEATE KAMEHTA NO A3HHOMY BCNPOCY,TENEPE He CoODWMA KAMEHTY, YTC ANS KOPDEKTHOMC

noaEnYeHK A TE'J'I'E'I.'.I:IEIH-E. K a8y AHOCHITEME TDEE'_'.I'E'TC.FI NpoWKWERa ay qHOCHCTEMBI, HOTODYHED ,ﬂu MOMET MNOCTABMTD TONBKO NANATHO. KAMEHT HE COrNaceH c PELIEHME M ,.[l,Ll, T.H. CHHMTAET, 4TO I'IleI:IE'DE'.-"I El.-"n".-'u,

E HOTOPOM AaHHAR dyHHEUMA Dblna 3aABNEeHa Hak paboyan M No3TOMY NPOCKMT PEWWTE cuTyauui. Movemy & AU npegnarawT npowwsky nnatHyw. [pocKT cgenate padoTol B€CNNaTHO, NO rapaHTHK, a/lsM
BCETO 3 HEOENH.

MNpymedarue OTnpasuTen.:
Tema: CHERY
HaumeHoBaHK
CbpaweHue s
Mz nepeMyHOr

JaknroueHne Mo vadopMmauHs CNEUHMANMCTOE TEX. NOAAEDHKN! Ay JMOCHCTEMA HE NOoAIeDHWERET cmapTdodel iPhone,

COOBLEHWA: 3

AeTomoBmne npogad wawenty 28.10.2017r.,Cco0TBETCTEEHHD HM O KakWMx 3 HEAENAX pedMd DbiTh HE MOMET. 30EChb NPMCYTCTEYET THNMYHBIA CAy4ald noTpeBuTenbCcHoro

P Teppopwssa. MNpu pasrosope no TenedoHyY © KAKMEHTOM, Cam CE0R HAKPYYHBAEST, NOTOM NO3BONAET cefe HEUSHSYDHO BbIDEHATECA W NONMEATE rPA3LID, & no npyesay & AL

13.12.2017 14:07-4 Wapagytauos P.M. BefeT cefa THXO-MUpHO, Be3 KOHDNWKTOB W BCErda NpW BblJade aBToMODMNA MOBOPHMT NECTHBIE CNOBA. |OABKO NOTOM ONATE HAYMHAKTCA 3B0HKWM C Mo CTOPOHBl M ONATE
NPETEHIMH, MAT, PYraHe., BCe COTPYAHMEM IHAKT Kak BECTH cebA ¢ JaHHbIM KAMEHTOM, TOMBKO KOPPEKTHLIM pasrosop. Begem gansHelwwi guanar.,

15122017 15:02:2 Mikhaylov 5.. Bnarogapr 3a cogepareneHeii oTeeT. [0 gOCTyHEHMKM KakMx- Mo A0r0BODPEHHOCTER C KAMEHTOM, Npowy WHPODMMPOEATE HAC JONOAHMTENLHOD.
¥

15.12.2017 19:56:0:.000 "Dialog A" 5.4. Kak GyvayT AoroBopeHHOCTH, To cpasy Bam coobupmm.

MNPUKPEMNNEHHBIE AOKYMEHTEI
3AMNAHWMPOBAHHEIE AEVICTEMA
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