
AUTO BUSINESS SOFTWARE

PRO



Are you looking 

for an accounting system 


for a Distributor?



Then it is important for you:

Personal account of the end buyer

Two-way communication with Dealers 

across the entire range of tasks

Analysis and support of managerial 

decision-making

Processing of internal business 

processes

Intelligent industry-specific automation

Comfort of work of employees 

of departments of a company



Can an IT solution 

provide all this?



The optimum ratio 

of price and quality

Turnkey complete solution 

for distributors of different sizes

WEB portal for interaction 

with Dealers, 


Client's Personal Account

Yes, it can, if it's LSAvto!

Work of all departments 

in a single information space



15 years of experience 

in development and consulting 

for the automotive business

Do you need numbers?

4 countries have adapted 

and successfully use 

the LSAvto solution160 enterprises of various sizes 


have chosen LSAvto

2 dealer networks use LSAvto 

in the processes of interaction 

with the importer10 updates are becoming monthly


available to all clients

3000 unique users work in LSAvto 

at the same time



это

Integrations

Accounting

Automobiles

Spare parts

After-sales

serviceCRM

PRO



Wide functionality 

and nice modern interface









CAR SALES



Basic equipment and options 

configurator

Detailed accounting of all costs 

for each car

Constructor of car cost rules 

for a Dealer

Regular data updates 

from external sources

Route constructor, accounting 

for all logistics operations

Payment policy management, 

automatic calculation of fines 

and penalties

Complete set of car carriers, 

control of delivery of the car 

to a Dealer

Pre-order policy management 

(separate for CBU/CKD)

Consolidation of the needs of Dealers, 
formation of production orders

Spare parts

sales

After-sales 

service

Car Sales CRMAccountant Integration

FOR A DISTRIBUTOR:



Formation / review of the sales 

plan (separately CBU / CKD)

View of the free stock

with the possibility of reservation

List of Dealer's vehicles

Control of car arrivals,

delivery confirmation

Detailed information 

about the status, location, 

other attributes of each car

Registration of final car sales 

data

Warnings about violation 

of payment rules, 

information about fines/penalties

Printing car invoices

Printing of documents attached 

to the vehicle (including vehicle 

passport, characteristics, etc.)

FOR A DEALER:

Spare parts

sales

After-sales 

service

Car Sales CRMAccountant Integration



CAR SALES CAR SHIPMENT



CAR SALES PLANNING PARAMETERS 

OF DEALERS' REQUESTS



PRODUCTION ORDERSCAR SALES



CAR SALES DOCUMENTCAR SALES



DEALER'S CARSCAR SALES



SPARE PARTS SALES



The whole range of warehouse 

operations (income, expenditure, 

inventory)

Support for data collection 

terminals, bar coding

Consolidation of needs, 

formation of spare parts orders

Reservation of parts 

for the Dealer's document

Flexible setting of pricing rules, 

taking into account many factors

Formation of a sales plan for each 

dealer, bonus system

Payment term policy management, 

automatic invoicing, 

late shipment blocking

Transportation charge policy 

management

Support for different types 

of orders

Spare parts 

sales

After-sales

service

Car sales CRMAccounting Integration

FOR A DISTRIBUTOR:



Online check of the availability 

of parts in the Distributor's 

warehouse

Getting all current nomenclature /

availability / price

Creating orders and monitoring 

their status

Splitting/combining orders

Payment terms control

Print all necessary documents

Uploading data to DMS

View of statistics 

and current bonuses

Registration of returns,

claim processing

FOR A DEALER:

Spare parts 

sales

After-sales

service

Car sales CRMAccounting Integration



ORDERS AND SALESSPARE PARTS SALES



DEALER RETURNS PROCESSINGSPARE PARTS SALES



AFTER-SALES SERVICE



Formation of general directories 

of works, details, cost calculation 

rules, etc.

Preliminary consultations of Dealers 

on disputable issues

Dealer applications processing 
(approval/rejection/return),

appointment of cost ownership

Management of mandatory 

service activities 

(recall campaigns, etc.)

Limited warranty policy 

management

Support for repairs under 

Goodwill, setting limits

Electronic service book

Mechanism for Dealers to provide 

data on commercial repairs

Full service history of each car, 
consolidated analytical reporting

Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration

FOR A DISTRIBUTOR:



Full service history for each vehicle

Warnings about mandatory service 

actions or warranty limitations

Mechanism for regularly sending 
data on commercial repairs

Prior consultation mechanism

with a Distributor for difficult 

situations

Creation of requests for cost 

compensation for various types 

of repairs, control of their statuses

Monthly final reports on approved 

claims

Using general directories

Support for an unlimited 

number of photos attached 

to documents

Consultation history for each 
document

FOR A DEALER:

Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration



AFTER-SALES SERVICE DEALER REQUESTS



AFTER-SALES SERVICE REQUEST FOR WARRANTY REPAIR



AFTER-SALES SERVICE REPAIR JOURNAL



AFTER-SALES SERVICE AFTER SERVICE REPORTS



AFTER-SALES SERVICE MAINTENANCE CONFIRMATION



AFTER-SALES SERVICE SERVICE HISTORY, ELECTRONIC SERVICE BOOK



AFTER-SALES SERVICE MANDATORY SERVICE ACTIVITIES



ACCOUNTING



FOR A DISTRIBUTOR:
Accounting for settlements with Dealers

Printing primary documents

Batch costing of parts

Processing bank statements

1C integration module

Integration with electronic document 

management (Diadoc)

Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration



FOR A DEALER:
Service offer agreement

Documents for payment for access 

to the Personal Account

Current balance

Account reconciliation sheet

Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration



Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration



Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration



CRM



Accounting for calls to the hotline

Control of the timing of processing requests
Appointment of the Dealer responsible 

for the requests

Automatic registration of requests 

according to the Call center

Registration for maintenance from the client's 

Personal account

Feedback from the client's Personal account

FOR A DISTRIBUTOR:

Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration



Notification mechanism for pending 

customer cases

Control of the timing of processing requests

Possibility of correspondence with the Distributor 

within the request

Possibility to attach any number of documents 

to the request

Marketing information in the client's 

Personal account

FOR A DEALER:

Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration



CRM CUSTOMER REQUESTS TO THE HOTLINE



CRM CUSTOMER REQUESTS TO THE HOTLINE



CRM CLIENT’S PERSONAL ACCOUNT



CRM CLIENT’S PERSONAL ACCOUNT



Data collection terminals

Fiscal registrators

User authentication devices

IP АТС

Devices for dispensing liquids 

Systems for the selection of works 

and parts of automakers 

Audatex

SMS gateways

Diadoc

Service Advisor Mobility

Physical Access Control System

Plugin mechanism,

WEB API

Spare parts 

sales

After-sales 

service

Car sales CRMAccounting Integration



What about implementation?



We will implement LSAvto PRO

in 4-8 weeks

Signing contracts Server tuning Server side 

installation

Installing client 

application

Setting up 

directories

Data transfer

User trainingAdministrator 

training

START 

OF THE WORK

Individual 

customization



Technical support 

service

Regular 

system updates

Community 

of system users

And then what?

Consultations on the use 

of the system

Assistance in resolving 

disputes

Installing system updates

Ability to influence 

the development 

of system functionality

Own system of requests for 

corrections / improvements

Discussions on requests 

from other users



They have trusted us 

for over 19 years



+7 (495) 780-45-66

Go to the website

info@logicstars.ru

Ready to order 

a demo 

of the solution?

http://www.logicstars.ru
mailto:info@logicstars.ru

